ACCIDENT AND ILLNESS
HOSPITALIZATION

INSURANCE

Insurance Contract

INSURER

Humania Assurance inc.

1555 Girouard Street West, P.O. Box 10000, Saint-Hyacinthe, QC J2S 7C8

Customer Service: 1-800-773-8404
Email: clients@humania.ca
Website: www.humania.ca

Name of contract owner(s):
Name of person(s) insured:
Contract number:

Contract start date:



Summary of Coverages

Hospitalization Insurance

COVERAGES

Description Daily benefit Maximum
In case of hospitalization $100 unlimited
® |ntensive care benefit $100 extra 30 days
® Recovery benefit $100 extra 60 days
In case of a stay in a rehabilitation center $100 exra 30 days
In the event of day surgery $100 foroneday

Your monthly payment, due on the X of each month, is: $X




Introduction

PARTS OF THE CONTRACT

The following are all part of this insurance contract:

o Introduction (this page);

o Table of Contents;

o Section A:

o Section B - Definitions;

o Section C - Statutory Conditions;
o Section D - General Conditions.

The insurance contract should be read as a whole. Consequently, clauses should be interpreted as they relate
to each other and considering the entire contract.

TABLE OF CONTENTS

EXAMPLES

Several examples are provided to help you understand this contract. They are identified by text boxes.
Attention! These examples are simplified scenarios intended to help illustrate a principle of insurance and
should not be taken at face value.
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Section A

Samuel has terrible stomach pains, dizziness and nausea.
He decides to call an ambulance because he’s very worried

danger and he does not require immediate treatment, he is sent
back to the waiting room.

to make a definite diagnosis, he requests an abdominal
ultrasound. Since it's night time, the ultrasound will have to wait
until the next morning. Samuel spends the night on a stretcher

Y & Y,

federal or provincial authorities, not including the long-term care unit (the beds at that institution that are
used by patients who are convalescing or suffering from a chronic disease).
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Question 2 - How much will I get if I'm hospitalized?
A - "HOSPITALIZATION BENEFIT"

Sophie is hospitalized for 40 days after a fire breaks out in her home. She spends the first 10 days in
intensive care. Here are the benefits she will be paid according to her contract:

Daily benefit amount: $100

Intensive
care benefit
($100/day)

esprlasionbene 6100 (§) Secmimnere

40 days

1
Beginning of hospitalization End of hospitalization
Hospitalization benefit $100 X 40 days = $4,000
Intensive care benefit $100 X 10 days = $1,000
Recovery benefit $100 X 40 days = $4,000

Total $9,000
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Daily benefit amount: $100

~ N

Rehabilitation centre benefit Recovery benefit
($100/day of hospitalization)

Hospitalization benefit ($100/day) ($100/day) max. 30 days

45 days 75 days
[ [

Beginning of hospitalization End of hospitalization Maximum of 30 days reached
Hospitalization benefit $100 X 45 days = $4,500
Recovery benefit $100 X 45 days = $4,500
Rehabilitation centre benefit $100 X 30 days = $3,000

Total $12,000
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Question 5 - What exclusions and restrictions apply?
A - "EXCLUSIONS”

penitentiary or a government detention centre are not reimbursed.

No reimbursement is payable for expenses that result from:

e driving a motor vehicle or piloting a boat while under the influence of drugs or while his or her blood
alcohol concentration exceeds the legal limit;

® drug addiction, alcoholism, alcohol abuse, or the use of hallucinogens, drugs or narcotics;

resulting therefrom;
® training for or participation in professional sports or motor vehicle speed contests;

® an injury obtained during the practise of any high-risk activity, including, but not limited to: bungee
jumping, freestyle skiing or snowboarding, heliskiing or heliboarding, ski jumping, sky diving, hang gliding,
sky surfing, street luge, skeleton, mountaineering or climbing with or without ropes, and participation in
rodeos or ultimate fighting competitions;

® experimental treatments and treatments involving the use of new procedures or therapies that are not yet
in mainstream use;

® a pregnancy, delivery or miscarriage occurring during the first nine months of the contract.
B - “"LIMITATIONS APPLICABLE TO CERTAIN BENEFITS"

Certain types of benefits cannot be paid beyond an applicable maximum:

Question 6 - | have other insurance; will | still receive benefits?

The benefits are paid independently of any other insurance you may have with another insurance company
or with a government plan.
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Sophie is hospitalized following an illness. She completes the

receives a benefit or reimbursement under another
insurance contract.

1

Question 7 - Can | be covered under more than one insurance contract?
“LIMITATION IN CASE OF MULTIPLE HUMANIA ASSURANCE HOSPITALIZATION INSURANCE CONTRACTS”

overpayments made.

Question 8 - How long can | be covered by my contract?
“DURATION”

coverages in effect.

time, her contract could terminate on the contract anniversary
following her 100th birthday. She will turn 100 on July 17, 2064.
Assuming her contract started on October 10, her contract

will end on October 9, 2064.
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Question 9 - When does my contract end?
“TERMINATION OF CONTRACT"

He decides to cancel his contract and sends a written request to
Humania Assurance to terminate his contract. His contract will

A new application will then have to be submitted in order to obtain coverage again.
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Grace period
1stpayment for 2nd payment

30 days

March 5 April 5 May 5
Start of contract

Mary decides to set up pre-authorized debits from her bank account on the 15th of each month. Her second

for coverage.

2nd payment by pre-authorized Grace period
debit on April 15 for 3rd payment
30 days
March 5 April 5 May 5 June 4

Start of contract

adjustments are made for a group of contracts with similar specifications.
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Question 12 - Who does what?
“PERSON INSURED, CONTRACT OWNER AND BENEFICIARY"

Question 13 - How do | submit a claim?

“SUBMITTING A CLAIM”

If you are submitting a claim for a dependent child age 21 or older, who is a full-time student,
you must attach proof of registration at an academic institution.

information.
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Section B

Definitions

The terms in italic throughout this contract are defined as follows:

Beneficiary

Contract owner

The contract owner is the person who owns the insurance contract. He or she has the right to change the

discharged on the same day as the procedure. The day surgery must take place in Canada.

Hospital

Any short-term health care institution considered to be a hospital by the applicable Canadian federal or
provincial authorities, not including the long-term care unit (the beds at that institution that are used by
patients who are convalescing or suffering from a chronic disease).

Not considered a hospital: a clinic, a nursing home, an institution whose services consist primarily of
rehabilitation or sitting services, even if this institution is part of or affiliated with a hospital.

Hospitalization

period of at least eighteen (18) hours.

Humania Assurance or insurer

Humania Assurance Inc., having its head office at 1555 Girouard Street West, P.O. Box 10000, Saint-Hyacinthe,
Quebec J2S 7C8.

Payment

Physician

Any person legally authorized to practise medicine in Canada within the scope of his or her medical degree
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Rehabilitation

and psychosocial treatment centres.

You, Your

details on each of these roles, please refer to Question 12 - Who does what?
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Section C

Statutory Conditions

An insurance contract is highly regulated. In order to protect consumers, most provinces and territories
require insurers to have specific clauses which must be included as is in an insurance contract. Here are these
mandatory clauses:

The contract

upon in writing constitute the entire contract. No adviser or other agent has authority to change the contract
or waive any of its provisions.

copy of the Application for Insurance.

Material facts

defence of a claim under or to void this contract, unless it is contained in the application or any other written
statements or answers furnished as evidence of insurability.

Notice and proof of claim

no later than thirty (30) days from the date a claim arises under the contract on account of an accident
or an illness;

b) within ninety (90) days from the date a claim arises under the contract on account of an accident or illness,

or illness for which claim may be made under the contract.

Failure to give notice or proof
Failure to give notice of claim or furnish proof of claim within the time prescribed by this statutory condition
does not invalidate the claim if:

a) the notice or proof is given or furnished as soon as reasonably possible, and in no event later than one year
from the date of the accident or the illness if it is shown that it was not reasonably possible to give notice or
furnish proof within the time so prescribed;

the notice or proof is given or furnished no later than one year after the date a court makes the declaration.
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has not received the forms within fifteen (15) days, the claimant may submit proof of claim in the form of a
written statement outlining the cause or nature of the accident giving rise to the claim and the extent of
the loss.

Rights of examination

As a condition precedent to the recovery of insurance money under this contract:

applicable jurisdiction relating to autopsies.

Claims

any document or information required.

Prescription

contract is absolutely barred unless commenced within the time set out in the Limitations Act or any other
applicable statute.
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Section D

General Conditions

Contract start date

This insurance contract takes effect from the start date of your contract as shown in the Summary of

This insurance contract has no cash value.

Disclosure

Subject to the provisions of this contract pertaining to incontestability and inaccurate age, a failure to disclose
or a misrepresentation of such a fact in the application or in any written statements or answers furnished as
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Waiver

Compliance with the law

Any provision of the contract that, at the contract start date, does not comply with applicable legislation
in the province where the contract was issued will be amended so as to meet the minimum requirements of
that legislation.

6050-046 - REV. 02/2020
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